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Opening Remarks 

 

Asm. Cottie Petrie-Norris, Chair, Accountability and Administrative Review Committee 

 

An Overview of the Licensing and Oversight Process of Residential Treatment Facilities 

The California Society of Addiction Medicine will provide an overview of substance abuse treatment in 

California. The California Department of Health Care Services will provide an overview of the 
licensing, renewal, enforcement and oversight processes for alcohol and drug abuse recovery 

treatment facilities.   

 Dr. Mario San Bartolome Jr., California Society of Addiction Medicine  

 Michelle Baass, Director, Department of Health Care Services  

Responding to Patient Safety Incidents  

Local officials from Orange County will discuss their experiences responding to patient safety 

incidents related to recovery treatment facilities. The executive branch will discuss how they respond 

to these incidents. 

 Katrina Foley, County Supervisor, Orange County  

 Todd Franssen, District Attorney Investigator, Orange County 

 Michelle Baass, Director, Department of Health Care Services  

Providing Substance Abuse Treatment 

The Hazelden Betty Ford Foundation will discuss best patient care practices, how to make treatment 

more effective, and any successes or challenges they’ve encountered with current state licensing and 

oversight practices.   

 

 Jennifer Lohse, Vice President and General Counsel, Hazelden Betty Ford  

  Foundation 

Public Comment 


